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Locations Events Calendar Jobs Support Your Library Contact Us K3 Log In

My Account Browse Programs and Services About the Library

SearchQ v

Contact us

Jump to
Hennepin County Library is dedicated to providing quality library
service. Ask us a question or tell us about an experience with the
Library. Your questions and comments are welcome!

Ask Us services

Phone numbers

Social media
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Ask Us services

0 Phone

612-543-KNOW (5669)

* Monday-Thursday 9-9
* Friday-Saturday 9-5
s Sunday 12-5

Email

Submit your question

* Monday-Thursday 9-9
* Friday-Saturday 9-5
* Sunday 12-5

Text

Text 'helib’ to 612-400-7722,

Service is free, but your standard message and data
rates apply.

* Monday-Thursday 9-9
* Friday-Saturday 9-5
* Sunday 12-5

In person

Visit or call your local library.

s |Locations and hours

Live chat

Chat with Hennepin County Library staff.

* Monday-Thursday 9-9
* Friday-Saturday 9-5
s Sunday 12-5

® Chat available

Your Question/Message

AskMN chat

When Hennepin County Library is closed, connect to
AskMM to chat with librarians from outside of
Hennepin County who assist on our behalf.

AskMN statewide 24/7 reference service provided by
Minitex and participating Minnesota libraries.

4
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Tell us about your experience with the library

@
Hennepin County Library is dedicated to providing quality library services.

What are we doing well? How can we improve? What else should we know?

If you would prefer to call, contact the Library's administrative office at 612-543-8500.

Name
If your comment is about a specific library or service, please tell us which one
* Subject

* Comment

Email (if you would like a response):

* Required Fields Reset Form Submit Question
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Social media

Facebook yff Twitter t Tumbilr

Posts about books and Tweets about resources, Blogs about Specia
reading, resources and events; answers to Collections, Minneapolis
events questions history

@ Instagram 3 YouTube 4/ Vimeo

Photos from staff of library Videos about Library Videos about Library
people, resources, spaces services and resources, services and resources,
how-tos how-tos

Flickr LinkedIn
Photos from staff of library Job and internship

people, resources, spaces postings, and library staff
profiles
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H Hennepin County Library

= ° Pride 2015

Hennepin County Library was at the Pride celebration at Loring Park on
June 27-28. We signed up many new cardholders and distributed many
Pride bookmarks. The Library has been a fixture at Pride for over 20
years and it is it always a great opportunity to connect with the community.
#HCLPride #TCPride

You, Erin McCarty, Karen Hartvik, Lauren Chenevert Kewley and
113 others like this.

Sarah James One of my favorite Pride souvenirs is an HCL button from a few
years ago. Proud indeed to have such a strong and frisndly library system!

Like - Reply - £ 1

Alicia Williams Laved seeing you therel My first library every was my
childhood fav: Hopkins Public Library. (&) They used to have a claw-foot
bathtub lined in carpetin the kids' area that you could read in. @0

Like - Reply - g% 2
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1\\; TWITTER

little john @nhojelttil - Feb 8
@hclib Not sure just how "new” it is (year-ish?) but your current website is

*great™

O -

Y 1 e

1 Hennepin Cty Library & ¥
Sy

@nhojelttil We are glad you like itl We rolled
out the new website about a-year-and-a-half

9:09 AM - 8 Feb 2016

=

“ Reply to @hclib @nhojelttil

T ﬁ8

Hennepin County
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Becky Rech
- At helib #TheNighiLibrary #nspk33 #nspk -- so worth the wait! Love that #myhcl
adl is part of._. instagram.com/p/35ec7aLquD/

Maureen L. Hartman

| Loved everything @nclib Night Library #nspk33 #nspk but outcome

measurement tool was my secret favl #outcomen:e

% Laura Hulscher

Can't wait: going to #nspk33 at @Northern_Spark night library!

Christina Gehring osfre :
The @hclib #nightlibrary is almost open for business! #nspk33 #nspk

w

THE NIGHT LIBRARY
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ass, mobile

rough seniors
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idents

340,000
al library cards
In use.

11
ﬂ Hennepin County
Library

http://www.hclib.org



ost 13 million
public website
sessions in 2015
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an “involved”
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. Same staff serve patrons online & in-person
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=== CATALOG | BIRTHTOSIX | KIDS | TEENS | JOBS & CAREERS Ask Us Locations Events Calendar Jobs Support Your Libra Contact Usb ‘ Log In

=X

Hulh!m(oumy Reference & Research | BookSpace | Library Information | Events & Classes

My Account

)

s My Account Browse Programs and Services About the Libral
Hennepin County 4 S 2

Library Catalog ‘ Hennepin County libraries will be closed Monday, Sept. 1, Labor Day. Libraries Library

and Hours

Subject Guides 3
HCL on Twitter

We're on Twitter to listen to you, My Library
answer your library questions and alert  Ridgedale
you to upcoming events and library

resources. Follow us today! Our Howdol.
followers also help us build book lists
for others to enjoy.

Databases A-Z

Books, movies, music Magazine and newspaper articles Website

Mobile Apps

Ask Us
Text | IM

eBooks & More
Audiobooks

Email | Phone | In person

eBooks

History of Labor in the United States More search options v

Learn more to celebrate Labor Day: U.S. History In Context shares primary [ Free homework
Video 4 | | resources
sources; American Periodicals Series Online, 1740-1941 includes articles for all ages search Q g
from "The American Laborer” and "The Workingman's Advocate.” Labor
historian Peter Rachleff will discuss Minnesota labor history at Minneapolis

Central Library, Tuesday, Sept. 16, 7 p.m. More info.

Music

Support Your Library
Join the Friends of HCL

OverDrive and OneClickDigital Updates Donate
eBook resource OverDrive now allows you to suspend holds and Volunteer
automatically check out on-hold eBooks and audiobooks when they

become available. Audiobook resource OneClickDigital also allows

automatic checkouts and has a new, more functional interface. Newsroom

Building Projects

Account Sharing in Our New Catalog
Our new catalog is now in beta (not quite finished) form. Test it now and

report any issues you experience through the "Report a bug” link. While OCtOber iS Teen Read Wayzata Library to HOmeWOrk help iS

you're there, take a look at the new catalog’s account-sharing option under Month at our Close tem porarily for aVaila ble Online

My Account settings. Choose to add or remove people from your account ¥ & 2

at any time. libraries renovation through HelpNow
Teens in grades 6-12 can have up The library at 620 Rice St. will close Use your t epin County Library

to $10 in fines and fees taken off
their library card in October at 5 p.m. It is scheduled to re-open help in English or Spanish. E
Hennepin County libraries. Saturday, Nov. 14, at 9 a.m. tutors are available online every

renovation Saturday, Oct. 3, at card te

More news & updates

Browse our book lists: adults teens

. day, 1-
: i . 2 7 A B ) : one help for all a
B < D2 PERSEPOLIS - - 5 )(‘ | v‘“ \ & 0]

®

rth tos

©2014 Hennepin County Library, 12601 Ridgedale Drive, Minnetonka, MN 55305
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* More robL
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g Locations Events Calendar Jobs Support Your Library Contact Us

. My Account Browse Programs and Services About the Libra
Hennepin County Y : 4

Library

Books, Music, Movies Magazine and Newspaper Articles

All

More Search Options v

ﬁ Hennepin County Ask us Menu
Library

}3 Al

Books, movies, music

More search options w
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>arch box does,
" the library
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received via Commenis and feedback
form, October 2015

22
ﬂ Hennepin County
Library

http://www.hclib.org



http://www.hclib.org/contact#feedback-and-suggestions

Locations Events Calendar Jobs Support Your Library Contact Us

Hennepin County My Account Browse Programs and Services About the Library

brary

Books, Music, Movies Magazine and Newspaper Articles Website

All

More Search Options v
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Welcome to the Library's new website

Hennepin County Library has upgraded its website in response to new technology and changing patron needs. It is

art of a broader effort by Hennepin County to make sure county websites are accessible and easy to use.
J J D J
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oublic & staff,
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especially

* Conversation should be ongoing
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Help videos

Watch these short videos to learn how to use your library account and search the library collection.

Account basics

Learn how to access your library account online. (2:03)

Transcript

Account sharing

Learn how to share your library account with a trusted friend or family
member. (2:51)

Transcript

Basic searching

Learn how to search for library materials. (1:57)

Transcript
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|g to do
e encountering

* Document Who;r has already been fried
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sions of the site
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Date

Spring 2012
Fall 2012
Spring 2013
Fall 2013
Spring 2014
Spring 2015
Fall 2015

Total

# Student Teams

6 student teams

4 student teams

6 student teams

3 student teams

6 student teams

8 student teams

6 student teams

39 student teams

# Test Participants

30 participants
20 participants
30 participants
15 participants
30 participants
40 participants
30 participants

195 participants
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Observation of usability test session Discussion about observations

it.umn.edu/usability-lab
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http://it.umn.edu/usability-lab
http://it.umn.edu/usability-lab
http://it.umn.edu/usability-lab
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el omments
* Frequent collocatic word combinations
* Data visualizations
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http://www.qsrinternational.com/product
http://www.laurenceanthony.net/software/antconc/

Simple

Helpful

lessible
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| te?)
* How might this issue change over fime?¢
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* Test for Quality
Assurance

* Conduct Usability Testing

* IMPLEMENT
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evenin ething's been
done right!”

—e-mail from Public Service Assistant at HCL
Augsburg Park Library, June 2015

44
ﬂ Hennepin County
Library

http://www.hclib.org




45
ﬁ Hennepin County
Library

http://www.hclib.org




