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In this presentation...

*The literature

*Web design principles

*Personas

* Assessment (quick and very dirty)
*Evaluation
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2nd Digital Divide

Haves Have-Nots

Both
*Positive Attitude *Negative Attitude
towards technology/ *Physical toward technology
technology
*More access to *Less access to
technology *Technology technology
skills

*More skill *Some skill

-
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Student to Computer Ratio E

High Poverty Schools 80:1 Low Poverty Schools 30:1




Have you visited over 100 web sites?



Where do you look to find contact information
on a web site?



C.R.A.P.

 Contrast

* Repetition

* Alignment

* Proximity

The Non-Designers’ Design Book by
Robin Williams
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Personas

* High Technology Skills Student
* Low Technology Skills Student

* Community User



Desk Tracker

- oA Sign Out
((nnp('n(hlun el e Fo e i) Siioont

Patron Interactions

Submit Multiple Entries | Custom Timestamp

Patron Type €— Contact Type reauired

¢ Unknown e In Person
Student Email
Faculty Phone
Staff Chat
Community Borrower Roaming
Alumni/Former Student Text Message
Other MnSCU school Other:

Other: |
Length of Transaction reavired

Question Type reauired e 0-5 minutes
Circulation (checkin/checkout/renew)... 06-15 minutes
2nd Floor Services (IDs, ILL, etc.)... 16-30 minutes

Paid Services/Sales (Fax, fines, print, 31-60 minutes

etc.)... 61+ minutes

Technical Assistance... \

Research/Reference Assistance...
External Referral...

NO to patron request; give reason:

Other/Miscellaneous/Directional:

Submit

© Compendium Library Services LLC. All rights reserved.




Desk Tracker

_ State University Sign Out
(mnpmdlmn DiRsks Ottt Pl Dl R i) ot

Patron Interactions

Submission successful March 13, 2016, 8:32 pm
Submit

Followup to your answer "Technical Assistance...”

... What kind of technical help was given?
Copying/Printing/Scanning

Username Set-Up/Password

D2L

Applications (Word, Excel, etc.)

Basic PC Skills (E-mail, login/logout, etc.)
Nireless

EnvisionWare:

Other:

Submit | skip followups

@ Compendium Library Services LLC. All rights reserved.




Count of response

Wireless
Username Set-Up/Password

Other

EnvisionWare

D2L

Copying/Printing/Scanning

Basic PC Skills (E-mail, login/logout, etc.)

Applications (Word, Excel, etc.)
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Desk Tracker

: Sign Out
( ,()Hll)(,‘ll(llll[ll Dedks Qo F Gl RS i ——

Patron Interactions

Submission successful March 13, 2016, 8:32 pm
Submit

Followup to your answer "Technical Assistance...’

... What kind of technical help was given?
Copying/Printing/Scanning

Username Set-Up/Password

D2L

Applications (Word, Excel, etc.)

Basic PC Skills (E-mail, login/logout, etc.)
Wireless

EnvisionWare:

Other:

Submit | skip followups
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(blank)

Unlock current session
Troubleshooting

switch computer

stuff

res stuff

res station

replace deleted LPT print drivers via Owens script
print

pin reminder

PC Reservation

pc request

Making first reservation
login help

Logging out of Envisionware
hide my screen

first time login
Envisionware wont load
down

Change password
Barcode Login

about sessions

3 time limit

Envisionware
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Desk Tracker

: Sign Out
( ,()Hll)(,‘ll(llll[ll Dedks Qo F Gl RS i ——

Patron Interactions

Submission successful March 13, 2016, 8:32 pm
Submit

Followup to your answer "Technical Assistance...’

... What kind of technical help was given?
Copying/Printing/Scanning

Username Set-Up/Password

D2L

Applications (Word, Excel, etc.)

Basic PC Skills (E-mail, login/logout, etc.)
Wireless

EnvisionWare:

Other:

Submit | skip followups
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Tech Assesment Questions

1) What do you use computers for?

2) What do you do when you need help with
technology?

3) What technology skills you you like to develop?
4) What devices do you use the most?

5) Where do you access technology the most? Home,
work, school, other?
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Needs Assessment

e Tech Needs
* Learning Needs
e Goals

* |nterests
e Attitudes







How can we better meet
the tech needs of our patrons?

* Allow for extended laptop loan periods
*Train staff and student workers

* Alter computer help desk service model
* Make adjustments to Desk Tracker






Thank You!



